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Service Directory



Service type Location Name

Child Contact Centres

*This list of contact centres is 
provided by way of information 

only. 

FLPN does not endorse or 
recommend the services of any 
centres within the list. Costs will 

vary.

Coolangatta
Interrelate

1300 473 528

Child Contact Centres Southport & Upper Coomera
Gold Coast Family Centre

5596 2602

Child Contact Centres Nerang
Stepping Stones Supervision

0408 121 103

Child Contact Centres Southport

Penguin Parent Education 
Network

5621 3777

Child Contact Centres Labrador

Benevolent Society’s Early Years 
Centre

5644 9400

Child Contact Centres Willow Vale
Lilly Pilly

5547 3601

Children’s counselling Southport, Nerang & Pimpama

Wesley Mission Queensland – 
Wesley Kids

1300 242 076

Children’s counselling Arundel
Bravehearts (Child Sexual Abuse)

5552 3000

Uniting Care Community – Child, 

https://interrelate.org.au/locations/coolangatta/
https://interrelate.org.au/locations/coolangatta/
https://www.goldcoastfamilycentre.com.au/
https://www.goldcoastfamilycentre.com.au/
https://childsupervision.com.au/
https://childsupervision.com.au/
https://www.penguined.com.au/
https://www.penguined.com.au/
https://www.penguined.com.au/
https://www.penguined.com.au/
https://www.benevolent.org.au/
https://www.benevolent.org.au/
https://www.benevolent.org.au/
https://www.benevolent.org.au/
https://lillypilly.org.au/
https://lillypilly.org.au/
https://www.wmq.org.au/mental-health
https://www.wmq.org.au/mental-health
https://www.wmq.org.au/mental-health
https://www.wmq.org.au/mental-health
https://bravehearts.org.au/
https://bravehearts.org.au/
https://www.unitingcareqld.com.au/locate/services/unitingcare-broadbeach?utm_medium=organic&utm_source=gmb&utm_campaign=ucc01bro&utm_content=c
https://www.unitingcareqld.com.au/locate/services/unitingcare-broadbeach?utm_medium=organic&utm_source=gmb&utm_campaign=ucc01bro&utm_content=c
https://www.unitingcareqld.com.au/locate/services/unitingcare-broadbeach?utm_medium=organic&utm_source=gmb&utm_campaign=ucc01bro&utm_content=c


Children’s counselling Southport

Youth and Family Services

5579 6000 (face to face)

13 11 14 (24 hour phone 
counselling)

Children’s counselling Labrador
Act for Kids - Flourish

5656 8600

Children’s counselling Robina

Relationships Australia

1300 364 277

Children’s counselling Southport

Centacare Family and 
Relationships Service

5552 6500

Adult and Family counselling Southport
Centacare

5552 6500

Adult and Family counselling Robina
Relationships Australia

1300 364 277

Adult and Family counselling Southport

Uniting Care Community – Child, 
Youth and Family Service

5579 6000 (face to face)

13 11 14 (24-hour phone 
counselling)

Family Support Varsity Lakes

ACT for Kids - Family and Child 
Connect (FaCC)

13 32 64

https://www.unitingcareqld.com.au/locate/services/unitingcare-broadbeach?utm_medium=organic&utm_source=gmb&utm_campaign=ucc01bro&utm_content=c
https://www.unitingcareqld.com.au/locate/services/unitingcare-broadbeach?utm_medium=organic&utm_source=gmb&utm_campaign=ucc01bro&utm_content=c
https://www.actforkids.com.au/locations/labrador/
https://www.actforkids.com.au/locations/labrador/
https://raq.org.au/locations/robina/
https://raq.org.au/locations/robina/
https://centacare.com/location/gold-coast-family-and-relationship-centre/
https://centacare.com/location/gold-coast-family-and-relationship-centre/
https://centacare.com/location/gold-coast-family-and-relationship-centre/
https://centacare.com/location/gold-coast-family-and-relationship-centre/
https://centacare.com/location/gold-coast-family-and-relationship-centre/
https://centacare.com/location/gold-coast-family-and-relationship-centre/
https://raq.org.au/locations/robina/
https://raq.org.au/locations/robina/
https://www.unitingcareqld.com.au/services-and-support/counselling-and-wellbeing
https://www.unitingcareqld.com.au/services-and-support/counselling-and-wellbeing
https://www.unitingcareqld.com.au/services-and-support/counselling-and-wellbeing
https://www.unitingcareqld.com.au/services-and-support/counselling-and-wellbeing
https://www.actforkids.com.au/services/family-and-child-connect/
https://www.actforkids.com.au/services/family-and-child-connect/
https://www.actforkids.com.au/services/family-and-child-connect/
https://www.actforkids.com.au/services/family-and-child-connect/


Family Support Varsity Lakes & Labrador

Act for Kids - Intensive Family 
Support (IFS)

5508 3822

Family Support Beenleigh

Uniting Care QLD - Intensive 
Family Support (IFS)

3442 5900

Family Support Labrador

Act for Kids – Safe Care

5656 8600

Family Support Robina 
Trinity Family Support Network

5618 8238

Parenting QLD
Parentline

1300 301 300

Parenting Nation-wide
Pregnancy Help Australia

1300 139 313

Parenting Nation-wide

Perinatal Anxiety and Depression 
Australia (PANDA)

1300 726 306

Parenting Nation-wide
Pregnancy, Birth and Baby

1800 882 436

Family Dispute Resolution 

(FRCs only)
Robina

Relationships Australia

1300 364 277

https://www.actforkids.com.au/services/intensive-family-support/
https://www.actforkids.com.au/services/intensive-family-support/
https://www.actforkids.com.au/services/intensive-family-support/
https://www.actforkids.com.au/services/intensive-family-support/
https://www.unitingcareqld.com.au/services-and-support/family-support/parenting
https://www.unitingcareqld.com.au/services-and-support/family-support/parenting
https://www.unitingcareqld.com.au/services-and-support/family-support/parenting
https://www.unitingcareqld.com.au/services-and-support/family-support/parenting
https://www.actforkids.com.au/locations/labrador/
https://www.actforkids.com.au/locations/labrador/
https://trinityfamilysupport.org/
https://trinityfamilysupport.org/
https://parentline.com.au/
https://parentline.com.au/
https://pregnancyhelpaustralia.org.au/
https://pregnancyhelpaustralia.org.au/
https://www.panda.org.au/
https://www.panda.org.au/
https://www.panda.org.au/
https://www.panda.org.au/
https://www.pregnancybirthbaby.org.au/
https://www.pregnancybirthbaby.org.au/
https://raq.org.au/locations/robina/
https://raq.org.au/locations/robina/


Family Dispute Resolution 

(FRCs only)
Southport

Centacare Family and 
Relationships Service

5552 6500

Parenting Orders Program Robina
Relationships Australia

1300 364 277

Parenting Orders Program Southport

Centacare Family and 
Relationship Service

1300 364 277

Legal Support Robina

My Community Legal Inc 

0423 466 286 (Robina walk-in 
service)

0411 896 401 (Southport duty phone)

Legal Support Southport

Gold Coast Community Legal 
Centre

5532 9611

Legal Support Southport
Legal Aid Qld 

5671 7700

Legal Support Southport

Aboriginal and Torres Strait 
Islander Legal Service (ATSILS)

5532 6988

Domestic/Family Violence Southport

Domestic Violence Prevention 
Centre (DVPC)

https://centacare.com/location/centacare-family-and-relationship-services-gold-coast/
https://centacare.com/location/centacare-family-and-relationship-services-gold-coast/
https://centacare.com/location/centacare-family-and-relationship-services-gold-coast/
https://centacare.com/location/centacare-family-and-relationship-services-gold-coast/
https://raq.org.au/locations/robina/
https://raq.org.au/locations/robina/
https://centacare.com/location/centacare-family-and-relationship-services-gold-coast/
https://centacare.com/location/centacare-family-and-relationship-services-gold-coast/
https://centacare.com/location/centacare-family-and-relationship-services-gold-coast/
https://centacare.com/location/centacare-family-and-relationship-services-gold-coast/
https://www.mycommunitylegal.org.au/
https://www.mycommunitylegal.org.au/
https://www.gcclc.org.au/
https://www.gcclc.org.au/
https://www.gcclc.org.au/
https://www.gcclc.org.au/
https://www.legalaid.qld.gov.au/Home
https://www.legalaid.qld.gov.au/Home
https://atsils.org.au/
https://atsils.org.au/
https://atsils.org.au/
https://atsils.org.au/
https://domesticviolence.com.au/
https://domesticviolence.com.au/
https://domesticviolence.com.au/
https://domesticviolence.com.au/
https://domesticviolence.com.au/


5591 4222

Domestic/Family Violence Southport

Gold Coast Centre Against Sexual 
Violence

Crisis: 5591 1164 

Admin: 5591 2397

Domestic/Family Violence Southport

SARA 

Support for women from CALD 
backgrounds

0405 065 544

Domestic/Family Violence QLD 
DVConnect Womensline

1800 811 811

Domestic/Family Violence QLD 
DVConnect MensLine

1800 600 636

Domestic/Family Violence QLD
Elder Abuse Helpline

1300 651 192

Domestic/Family Violence National

1800 RESPECT

1800 737 732

Domestic/Family Violence National
Family Relationship Advice Line 

1800 050 321

Domestic/Family Violence National
Men’s Referral Service

1300 766 491

https://www.stopsexualviolence.com/
https://www.stopsexualviolence.com/
https://www.stopsexualviolence.com/
https://www.stopsexualviolence.com/
https://www.mfo.org.au/domestic-and-family-violence-sara
https://www.mfo.org.au/domestic-and-family-violence-sara
https://www.dvconnect.org/womensline/
https://www.dvconnect.org/womensline/
https://www.dvconnect.org/mensline/
https://www.dvconnect.org/mensline/
https://eapu.com.au/elder-abuse-helpline/
https://eapu.com.au/elder-abuse-helpline/
https://1800respect.org.au/
https://1800respect.org.au/
https://www.familyrelationships.gov.au/talk-someone/advice-line
https://www.familyrelationships.gov.au/talk-someone/advice-line
https://ntv.org.au/get-help/
https://ntv.org.au/get-help/



